SMIFS

LIMITED
Investor Complaints Data
Data for the Month of October 2025:
Carried Average
SL. forward Received Total Pending at Resolution on
No. Received From from during the . Resolved the end of .
. Pending time
previous Month the Month (in Days)
Month
1 | Directly from Investor
A | Stock Broker 0 0 0 0 0 0
B Depository Participant 0 0 0 0 0 0
C | Portfolio Manager 0 0 0 0 0 0
D | Research Analyst 0 0 0 0 0 0
2 | SEBI (SCORES)/ODR 0 2 2 1 1 3
3 | Stock Exchange 0 0 0 0 0 0
4 | Depository 0 0 0 0 0 0
5 | Other Sources (if any) 0 0 0 0 0 0
Grand Total 0 2 2 1 1 3
Trend of Monthly Disposal of Complaints
SN Month Carried.forward from Received Resolved Pending
Previous Month
1 2 3 4 5 6
01. November'2024 0 0 0 0
02. December’2024 0 0 0 0
03. January’2025 0 1 0 1
04. February’2025 1 1 1 1
05. March’2025 1 0 1 0
06. April’2025 0 1 0 1
07. May’2025 1 1 1 1
08. June’2025 1 2 2 1
09. July’2025 1 1 2 0
10. August’2025 0 1 1 0
11. September’2025 0 1 1 0
12. October’2025 0 2 1 1
Trend of Annual Disposal of Complaints
SN Year for\f;rr:ﬁ:om Received during the Resolved during the Pending at the
Previous Year Year Year end of the Year
4 2020-2021 0 114 112 2
5 2021-2022 2 101 102
6 2022-2023 1 20 21 10
7 2023-2024 10 15 25 0
8 2024-2025 0 3 3 0
01.04.2025 to
8 31.10.2025 0 9 8 1
Grand Total




